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A checklist for Disabled households who are making changes to how their home uses energy

This checklist is written in Plain English to make it accessible for more people. It should take about 10-12 minutes to read. Where there are words or terms that some people might not know we have explained them in the jargon buster at the end of the document. Words that are in the jargon buster are in the document in bold. For some terms we have also explained them in brackets when we first use them.

This checklist has been created by the Centre for Sustainable Energy, as part of the Lottery funded Community Climate Action Project, which is pioneering bold and fair community-led climate action in Bristol.


[bookmark: _Hlk205563781]About the checklist
This checklist gives suggestions on what to ask about and check when making changes to your house for energy efficiency or retrofit. 
Energy efficiency is making changes to your home so that it uses less energy to do everything you need. 
Retrofit means when a house is changed to do things like:
a) Use less energy, 
b) Make it better at keeping the house cool in summer and warm in winter,
c) Uses energy that is better for the planet. For example, electricity from wind or the sun instead of oil or gas.

The checklist is split into 4 stages so you can read each section as you reach that part of the process. Do not read the whole thing at once unless you want to.
The four stages are:
a) Stage 1: Finding out about home energy efficiency and retrofit improvements. This is the beginning of your journey. It is when a person is finding out about what options there are and what each step would look like. For example, what difficult things like noise and mess will happen.
b) Stage 2: Seeing if you can get money to do the work and if your building is right for the work
c) Stage 3: Planning the work and finding someone to do it for you. This is when you have decided to make the changes and are talking to companies to do the work. If you have been given money to do the work you might be talking to your council or an energy advice charity.
d) Stage 4: The installation. This is when the work is starting to happen to your home.

Stage 1. 
Finding out about home energy efficiency and retrofit improvements

This section has questions which will help you to decide whether to have retrofit in your home. 

What to ask
Below are things you might want to ask the retrofit or energy efficiency company to help you with your decision. 
a) What is the process for having energy efficiency changes made to my home?
b) What changes can I have made?
c) Do I need a smart meter to have a [add technology you’re interested] put in? (A smart meter is a piece of technology that tells you how much energy you are using as you use it.)
d) Who will need to visit my home? When and for what reason?
e) Will I be able to speak to the same person if I have questions? 
f) How will you keep me up to date during the process?
g) Can you help with moving furniture / clearing my loft? Will I need to redecorate after the work has been carried out?
h) Will the water and electricity have to be turned off at any stage?
i) [bookmark: _Hlk204639856]What difficulties to my everyday life in the home will the work make?
j) How long will it take? Will I be able to stay in my home while the work happens?
k) Is there an accessible Green Open Home event I can join near me to find out what the work looks like? (A Green Open Home event is when someone who has had energy changes to their house invites people to visit to see what has been done and ask questions.) 

What information to share
Share your communication and accessibility needs.
Tell the advisor about daily life needs related to your impairment or health condition that you think should be thought about when the work is done. For example, mobility needs or needing to use the kitchen or bathroom. 
Tell the advisor if you need electricity or water for medical reasons. For example, medical equipment, electric hoist, reclining chair, electric wheelchair, stairlift, or fridge for medicines. Tell the advisor if you have to have water and electricity at the end of each day.
Share if you have home adaptations like grab rails. 
Give information about your home. The advisor will ask you the questions if you are trying to get a grant using a government scheme. 
If you are paying for retrofit yourself share the following information about your home: Do you own or rent it? What type of home is it? Who lives with you? Does it need repairs? Is there damp?
Give information about your energy use: 
How much energy use in a year. You can find this on an energy bill or in your online account. Here is some guidance on understanding your energy bill: https://www.cse.org.uk/advice/understanding-your-gas-or-electricity-bill/ 
How you heat your home. For example, what temperature do you need to be comfortable? Do you heat all your rooms? What times do you have the heating on?
The type of meter you have. For example do you have a credit or prepayment meter. (A credit meter is a technology that means you pay for energy after you have used it. A prepayment meter is a technology that means you have to pay for your energy before you use it.) Is it a smart meter? 

What to ask for
Ask for information in the format you need it in. For example, if you need Plain English or Easy Read.
Ask for appointments to be made for visits at times that suit your needs.
Ask for people to communicate with you during home visits to meet your needs. For example, speaking slowly or if you need a British Sign Language interpreter.
For a heating system ask the advisor to work out how much it will cost you to run the new heating system for a year. You can then compare this to how much your current heating system costs you. They should work this out based on how much energy you currently use and how you heat your home. This includes: 
The temperature you need,
When you use heat (months of the year, for how long each day), 
Where you heat (all or some rooms). 



Stage 2. 
Can you get a grant? What work can be done to your home?
A big part of thinking about what changes to get to your home is:
a) To see if you meet the rules for getting a grant. 
b) To see if your home is suitable for the changes you want and if it passes the rules for getting a grant. For example, some grant funding is only given to homes that do not have gas. 
Below are questions to ask a retrofit company or advice service to see if you can get funding.
What to ask
a) Am I eligible for a grant? (Being eligible means you pass the rules to get a grant.) Am I likely to get a grant to cover all the costs or just some of it?
b) What documents are needed to ask for a grant?
c) Can you help me with filling in the forms if needed?
d) How is the grant decided? Who decides?
e) How long is it likely to take to find out if I’ve got a grant?
f) Are there costs that the grant will not cover. For example, if scaffolding is needed or the workers parking ?
g) What will happen in the building survey? (A survey is when someone comes to your home to see if your home is right for getting the changes you want. Later in the process surveys are for the workers to get the information they need to do the work well.)

What to ask for
a) Ask for a letter or email to show you can get a grant and the grant you have been given. 


Stage 3. Planning the changes and finding a company to make them
When you decide to make the changes to your home you might begin to ask companies for quotes in the work. (Quotes are when companies tell you how much they would charge to do the work. You haven’t agreed to have the work done at this point.) If the money for the changes come from a grant then your council or local energy advice charity might talk to companies for you. 
Below are questions to ask the people you talk to about the work. (there will also be other relevant questions listed under Stage 1).
What to ask
a) What will happen in the survey? How long will it take? Which parts of the house will need to be looked at?
b) What materials are used?
c) Can I choose what technology is put in? What will the controls be? Can I choose the control or does everyone get the same ones? I need something that is easy for me to use and meets access needs.
d) What you are suggesting is not going to work for my needs. Can you change the plan to meet my access needs?
e) What difficulties will the work make? For example, will I need to move out? If so, for how long? Will I need to move furniture or clear my loft? If yes can you or the chosen company help with this?
f) Will the water and electricity need to be turned off at any time? 
g) Can I choose the company doing the work? Will I be able to speak to the same person if I have questions? And how will you keep me up to date during the process?
h) Is the company doing the work TrustMark certified? (TrustMark certified is a certificate given by the Government to show that an company is real and not trying to scam people.) Ask an advisor to check on the TrustMark website.  Click on the ‘Find a local Tradesperson’ search function at the top of the main page, then scroll down and click on ‘Looking for someone specific?’.
 What to ask for
a) Where you need the technology to be fitted to meet your access needs. For example, if you need controls at a certain height for you to reach.
b) Any health and safety needs. For example, covers for cables to avoid you risking tripping.
c) A written plan of the changes to your home and a timeline.


Stage 4. The installation
Once you have got to the point of the changes being planned here are some questions to ask the company doing the work or your council or local advice charity. 
What to ask
What identification will the workers have? (Identification is a card or piece of paper someone carries with them to show that they are who they say they are.)
Who will give me advice on how to use the new technologies in my home?
After the work is done what kind of check will there be to make sure it has been done well?
Who can I contact if I need help using the technology? 
Who can I contact if I want to make a complaint?

What to ask for
Ask for written proof of the work that has been done.
User guides in the format you need them in. (For example, Easy Read or British Sign Language video.)



Jargon Buster
Access needs: What a Disabled person needs to be able to use something or take part in an event. For example they might need no steps into a building.
Accessible: When something meets the needs of a Disabled person.
Adaptations: When changes are made to the house to meet the needs of the Disabled person. For example, a chair lift or handrails are put in.
Adaptations: Changes to the home to meet the Disabled person’s access needs.
Advisor: The person who talks to the householder to give advice about work they can have done and what could work best for them.
British Sign Language interpreter: is someone who translates between people who use British Sign Language and people who use spoken English.
Checklist: A list of things to be done that a person can work through one by one.
Credit meter: A technology that means you pay for energy after you have used it. 
Easy Read: A document that uses easy language, not many words and pictures to make something easy to understand. 
Eligible: When a person passes the rules to get a grant.
Energy efficiency: This is making changes to your home so that it uses less energy to do everything you need. 
Installation: When the new technology is being put into the house.
Grab rails: Rails around the home that Disabled people can use to pull themselves up or walk along.
Grants: Money someone can apply for to be used for a particular piece of work.
Green Open Home event: When someone who has had energy changes to their house invites people to visit to see what has been done and ask questions.
Identification: A card or piece paper someone carries with them to show that they are who they say they are.
Impairment: When someone has a difference in their body or mind. When a person is treated unfairly because of this they become disabled.
Meter: A technology that measure how much energy a house is using.
Mobility: The ability to move around easily.
Plain English: Talking in a way that doesn’t use jargon and is not very complicated so that is accessible to most people.
Prepayment meter: A technology that means you have to pay for your energy before you use it. 
Retrofit: When changes are made to a home around how it uses energy. It makes energy cheaper and houses warmer in winter.
Smart meter: A piece of technology that tells you how much energy you are using as you use it.
Survey: When someone visits the house to find out about it. They might want to get information to see what work can be done or how to do it best.
Tradesperson: A person who works in the building industry in a job that involves physical work. For example, a plumber or electrician.
TrustMark certified: A certificate given by the Government to show that a company is real and not trying to scam people.
Quotes are when companies tell you how much they would charge to do the work. You haven’t agreed to have the work done at this point.



